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The Group believes our operations can only be sustainable by 
engaging with the communities we operate in. Over the years, 
we have participated in various community activities to better 
understand the communities’ needs and for them to better 
understand our business. We continue to engage the 
communities through company visits, volunteer services and 
in-kind donations.

Engaging with Communities
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Company Visits
To allow students to gain a better 
understanding of container terminal operations, 
we organized company visits for different 
educational institutes. During the visits, students 
could witness our daily operations and learn 
more about our environmental protection 
policies and practices.

HSBC Pok Oi Cycle for Millions 2014
Staff participated in the “HSBC Pok Oi Cycle for 
Millions 2014” – the first-ever cycling event on 
Stonecutters Bridge in Hong Kong to raise 
funds for Pok Oi Hospital, while promoting the 
sport of cycling and cycling safety throughout 
Hong Kong.

Caring for the Elderly
In September 2014, our HKBU volunteer team 
participated in an elderly visit event with the 
Hong Kong Movie Star Sports Association 
Charities. During the day, our volunteer team 
visited 24 homes of singleton elderly people 
and brought them lunch boxes, rice and gifts.



The Ngong Ping Charity Walk 2015
The Group has participated in the Ngong Ping 
Charity Walk in Hong Kong for 5 years. During 
the event in 2015, a total of 59 staff in 16 teams 
completed various routes and demonstrated 
excellent sportsmanship and teamwork.
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ESTABLISHMENT OF THE LIVING OUR 
CULTURE TEAM ACTIVITIES SPONSORSHIP 
SCHEME  

In December 2014, the Living Our Culture Team 
Activities Sponsorship Scheme was established in 
HKBU. It offers funding to our employees in a team of at 
least 10 colleagues to organize or participate in training, 
volunteer services and charitable fundraising activities 
with the aim of  achieving self improvement, living the 
Culture Values and conveying the Company’s 
messages of corporate social responsibility to the 
community.

CASE STUDY: Further Commitment in Project WeCan

The Group fully supports Project WeCan by Wharf since 
2011. The programme aims to improve the overall 
performance of Hong Kong secondary school students. 
During the reporting period, we continued to provide 
support to our partner school – Cotton Spinners 
Association Secondary School (CSA). Various activities 
were organized to assist in their learning progress, 
facilitate their personal development and inspire their 
career planning.



MTL Group CSR Report 2013/1528 Engaging with Communities

Young Innovators Bazaar
Young Innovators Bazaar is one of the annual 
Project WeCan initiatives aimed at providing 
students an opportunity to learn how to start up 
a business and compete with fellow players. 
We partnered with CSA by providing the 
students advice on conducting business plans, 
market analysis, product development as well 
as budget forecasting. During the Bazaar in 
2014, CSA won the “Best Booth Design”, “Best 
Salesmen” and “Best Teamwork” awards. English Kitchen sessions at Pacific Club and Marco Polo Hong Kong Hotel

Partnering with CSA for 
its Elder Academy in 
Kwai Chung, Hong Kong

Micro Movie Production 
Training





We understand our responsibility 
to create and operate 
environmentally friendly 
container terminals. Guided by 
the Corporate Environmental 
Policy, we are committed to 
environmental stewardship and 
making environmental 
considerations an integral part of 
our culture and decision-making.

Environment
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ENVIRONMENTAL MANAGEMENT 
APPROACH

The Group’s Environmental Steering Committee 
is responsible for keeping track of the progress 
of green initiatives that aim to minimise 
environmental impact of our daily operations. 
Since 2009, our HKBU’s environmental 
management system (EMS) has been certified 
to ISO 14001 standards while TIG P2 and DCB 
have been certified to the same standards since 
2011 and 2013 respectively. The EMS provides 
a systematic and process driven approach to 

controlling those aspects of our business that 
have an impact on the environment. The Green 
Terminal Model provides a framework for 
implementing our Corporate Environmental 
Policy. It documents key actions to be taken 
during different stages of the port life cycle, 
providing tools to assess and mitigate 
environmental impact, while balancing various 
considerations during decision-making 
processes. The model is reviewed continuously 
and updated to capture the ever changing 
circumstances throughout our operations.

ENERGY USE AND GREENHOUSE GAS 
(GHG) EMISSION

Industry challenges and new targets
Despite our proactive environmental 
management and ongoing green efforts, the 
carbon dioxide equivalent (CO2e) emission per 
twenty-foot equivalent unit (TEU) in our Hong 
Kong operation went up in the past two years, 
with the drop of throughput volume and 
occurrence of port congestion in Hong Kong 
being the main reasons. The CO2e emission per 

TEU increased from 11.69kg/TEU in 2013 to 
11.82kg/TEU by the end of June 2015. The 
emission reduction target of 10 kg/TEU in 2015 
of our Hong Kong operations could not be 
achieved. Having reviewed our business 
performance together with the expansion of the 
reporting scope from Hong Kong to mainland 
China, group wide new targets for our 
environmental performance were set. We also 
enhanced our measuring unit from CO2 to CO2e 
to capture a more comprehensive picture of our 
environmental impact.

Actions to reduce energy use and GHG 
emissions
Heavy reliance on industrial-scale equipment in 
terminal operations leads to dependency on 
non-renewable fuel use and corresponding 
GHG emissions. This remains our major 
environmental challenge. During the reporting 
period, we continued to explore more 
environmentally friendly initiatives and invest in 
the latest technologies to minimise energy use 
and reduce GHG emissions.

Electricity-powered Rubber-tyred Gantry 
Cranes (E-RTGs) Conversion
By the end of June 2015, there were some 200 
Rubber-tyred Gantry Cranes (RTGs) across our 
business units in Hong Kong and mainland 
China. To reduce associated emissions, the 
Group has been progressively replacing 
traditional diesel-fuel powered RTGs with hybrid 
RTGs and E-RTGs. All of our 94 RTGs in HKBU 
were converted to E-RTGs with engines 
compliant with EU Stage IIIA emission 
standards by the end of 2014; DCB has already 
been using a full fleet of E-RTGs since it 
commenced operations in 2007; in TIG P2, 
E-RTG conversion has taken place in 2008, 
covering 95% of all RTGs. In 2014, the 
replacement of eight E-RTGs in HKBU 
contributed to the reduction of over 850 tonnes 
of CO2e emission.

LED Lights Conversion
LED light conversion programmes are in place 
across our business units to reduce electricity 
consumption. In Hong Kong, we replaced the 
lights in the stairwells of office buildings as well 
as on our 11 E-RTGs with LED lighting which 
contributed to an estimated saving of 352,838 
kWh annually compared to 2013. In the yard 
area of TIG P1, over three million RMB was 
invested in LED lights conversion from 
December 2013 to June 2015, with an estimated 
saving of 1,220,000 kWh during the reporting 
period.

Foster Greater Impact within and outside our 
Operations
We actively support schemes and regulations in 
creating a greater environmental impact within 
as well as outside our operations. The Group 
supports the Fair Winds Charter, a shipping 
industry-led voluntary scheme in Hong Kong, to 
promote the use of cleaner fuel among the 

participating shipping lines while at berth in 
Hong Kong. DCB signed up for the Shenzhen 
Government’s Subsidy Funds for the Shore 
Power Facilities of Port and Ship and 
Low-sulphur Ship Oil to promote the use of 
cleaner fuel to power terminal equipment and 
facilities.  The tendering process of Shore Power 
Facilities is scheduled to be completed in 2016.

SOLID WASTE MANAGEMENT

We closely monitor the types and volume of 
waste generated and indentify ways to reduce 
the environmental impact through minimizing 
waste generation and facilitating waste 
recycling. In terminal operations, wooden 
pallets are widely used in transporting goods. 
We partner with Tuen Mun EcoPark in Hong 
Kong to recycle wooden pallets, with the aim to 
alleviating the burden on landfills. An estimated 
total of 330 tons of wooden pallets were 
recycled in the reporting period. In addition, a 
pilot food waste recycling programme was 
introduced in HKBU in 2014 to reduce the solid 
waste sent to landfill. A total of 27.6 tons of food 
waste was recycled in the reporting period.

SEWAGE MANAGEMENT

With our operations located by the waterfront, 
we place great emphasis on water quality 
monitoring and spillage prevention. Sewage 
from our terminals is either treated through the 
fuel interceptors in the terminals or transported 
to sewage treatment facilities before 
discharging into the sea. Regular quality 
inspection of the water discharged is in place. 
The fuel interceptors are cleansed by the 
registered chemical waste collectors 
periodically. We develop the Emergency 
Response for Chemical Spillage for our staff, 
detailing appropriate actions to be taken for any 
accidents of chemicals spillage or leakage.



ENVIRONMENTAL MANAGEMENT 
APPROACH

The Group’s Environmental Steering Committee 
is responsible for keeping track of the progress 
of green initiatives that aim to minimise 
environmental impact of our daily operations. 
Since 2009, our HKBU’s environmental 
management system (EMS) has been certified 
to ISO 14001 standards while TIG P2 and DCB 
have been certified to the same standards since 
2011 and 2013 respectively. The EMS provides 
a systematic and process driven approach to 

controlling those aspects of our business that 
have an impact on the environment. The Green 
Terminal Model provides a framework for 
implementing our Corporate Environmental 
Policy. It documents key actions to be taken 
during different stages of the port life cycle, 
providing tools to assess and mitigate 
environmental impact, while balancing various 
considerations during decision-making 
processes. The model is reviewed continuously 
and updated to capture the ever changing 
circumstances throughout our operations.
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STRATEGIC 
REVIEW

To identify key 
environmental 

considerations in the 
region before planning 

and construction of 
terminals

BUSINESS 
DEVELOPMENT

To identify key 
environmental 

requirements of the 
government, local 

community as well as 
business partners, and 

to assess and 
prioritize risks 

associated with port 
construction and 

operation

BUILDING THE
INFRASTUCTURE

To integrate 
environmental design 

solutions into port 
infrastructure and 

facilities to address 
identified 

environmental risks 
and challenges

BUILDING 
THE BUSINESS

To set up a system to 
monitor and review 

terminals’ 
performance, and to 

implement 
environmental value 

proposition during our 
business building 

phase

OPERATING 
THE BUSINESS

To implement 
ongoing monitoring 

and reviewing of 
management systems 

for continual 
improvement 

ENERGY USE AND GREENHOUSE GAS 
(GHG) EMISSION

Industry challenges and new targets
Despite our proactive environmental 
management and ongoing green efforts, the 
carbon dioxide equivalent (CO2e) emission per 
twenty-foot equivalent unit (TEU) in our Hong 
Kong operation went up in the past two years, 
with the drop of throughput volume and 
occurrence of port congestion in Hong Kong 
being the main reasons. The CO2e emission per 

TEU increased from 11.69kg/TEU in 2013 to 
11.82kg/TEU by the end of June 2015. The 
emission reduction target of 10 kg/TEU in 2015 
of our Hong Kong operations could not be 
achieved. Having reviewed our business 
performance together with the expansion of the 
reporting scope from Hong Kong to mainland 
China, group wide new targets for our 
environmental performance were set. We also 
enhanced our measuring unit from CO2 to CO2e 
to capture a more comprehensive picture of our 
environmental impact.

Green Terminal Model 

Actions to reduce energy use and GHG 
emissions
Heavy reliance on industrial-scale equipment in 
terminal operations leads to dependency on 
non-renewable fuel use and corresponding 
GHG emissions. This remains our major 
environmental challenge. During the reporting 
period, we continued to explore more 
environmentally friendly initiatives and invest in 
the latest technologies to minimise energy use 
and reduce GHG emissions.

Electricity-powered Rubber-tyred Gantry 
Cranes (E-RTGs) Conversion
By the end of June 2015, there were some 200 
Rubber-tyred Gantry Cranes (RTGs) across our 
business units in Hong Kong and mainland 
China. To reduce associated emissions, the 
Group has been progressively replacing 
traditional diesel-fuel powered RTGs with hybrid 
RTGs and E-RTGs. All of our 94 RTGs in HKBU 
were converted to E-RTGs with engines 
compliant with EU Stage IIIA emission 
standards by the end of 2014; DCB has already 
been using a full fleet of E-RTGs since it 
commenced operations in 2007; in TIG P2, 
E-RTG conversion has taken place in 2008, 
covering 95% of all RTGs. In 2014, the 
replacement of eight E-RTGs in HKBU 
contributed to the reduction of over 850 tonnes 
of CO2e emission.

LED Lights Conversion
LED light conversion programmes are in place 
across our business units to reduce electricity 
consumption. In Hong Kong, we replaced the 
lights in the stairwells of office buildings as well 
as on our 11 E-RTGs with LED lighting which 
contributed to an estimated saving of 352,838 
kWh annually compared to 2013. In the yard 
area of TIG P1, over three million RMB was 
invested in LED lights conversion from 
December 2013 to June 2015, with an estimated 
saving of 1,220,000 kWh during the reporting 
period.

Foster Greater Impact within and outside our 
Operations
We actively support schemes and regulations in 
creating a greater environmental impact within 
as well as outside our operations. The Group 
supports the Fair Winds Charter, a shipping 
industry-led voluntary scheme in Hong Kong, to 
promote the use of cleaner fuel among the 

participating shipping lines while at berth in 
Hong Kong. DCB signed up for the Shenzhen 
Government’s Subsidy Funds for the Shore 
Power Facilities of Port and Ship and 
Low-sulphur Ship Oil to promote the use of 
cleaner fuel to power terminal equipment and 
facilities.  The tendering process of Shore Power 
Facilities is scheduled to be completed in 2016.

SOLID WASTE MANAGEMENT

We closely monitor the types and volume of 
waste generated and indentify ways to reduce 
the environmental impact through minimizing 
waste generation and facilitating waste 
recycling. In terminal operations, wooden 
pallets are widely used in transporting goods. 
We partner with Tuen Mun EcoPark in Hong 
Kong to recycle wooden pallets, with the aim to 
alleviating the burden on landfills. An estimated 
total of 330 tons of wooden pallets were 
recycled in the reporting period. In addition, a 
pilot food waste recycling programme was 
introduced in HKBU in 2014 to reduce the solid 
waste sent to landfill. A total of 27.6 tons of food 
waste was recycled in the reporting period.

SEWAGE MANAGEMENT

With our operations located by the waterfront, 
we place great emphasis on water quality 
monitoring and spillage prevention. Sewage 
from our terminals is either treated through the 
fuel interceptors in the terminals or transported 
to sewage treatment facilities before 
discharging into the sea. Regular quality 
inspection of the water discharged is in place. 
The fuel interceptors are cleansed by the 
registered chemical waste collectors 
periodically. We develop the Emergency 
Response for Chemical Spillage for our staff, 
detailing appropriate actions to be taken for any 
accidents of chemicals spillage or leakage.







ENVIRONMENTAL MANAGEMENT 
APPROACH

The Group’s Environmental Steering Committee 
is responsible for keeping track of the progress 
of green initiatives that aim to minimise 
environmental impact of our daily operations. 
Since 2009, our HKBU’s environmental 
management system (EMS) has been certified 
to ISO 14001 standards while TIG P2 and DCB 
have been certified to the same standards since 
2011 and 2013 respectively. The EMS provides 
a systematic and process driven approach to 

controlling those aspects of our business that 
have an impact on the environment. The Green 
Terminal Model provides a framework for 
implementing our Corporate Environmental 
Policy. It documents key actions to be taken 
during different stages of the port life cycle, 
providing tools to assess and mitigate 
environmental impact, while balancing various 
considerations during decision-making 
processes. The model is reviewed continuously 
and updated to capture the ever changing 
circumstances throughout our operations.
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ENERGY USE AND GREENHOUSE GAS 
(GHG) EMISSION

Industry challenges and new targets
Despite our proactive environmental 
management and ongoing green efforts, the 
carbon dioxide equivalent (CO2e) emission per 
twenty-foot equivalent unit (TEU) in our Hong 
Kong operation went up in the past two years, 
with the drop of throughput volume and 
occurrence of port congestion in Hong Kong 
being the main reasons. The CO2e emission per 

TEU increased from 11.69kg/TEU in 2013 to 
11.82kg/TEU by the end of June 2015. The 
emission reduction target of 10 kg/TEU in 2015 
of our Hong Kong operations could not be 
achieved. Having reviewed our business 
performance together with the expansion of the 
reporting scope from Hong Kong to mainland 
China, group wide new targets for our 
environmental performance were set. We also 
enhanced our measuring unit from CO2 to CO2e 
to capture a more comprehensive picture of our 
environmental impact.

Actions to reduce energy use and GHG 
emissions
Heavy reliance on industrial-scale equipment in 
terminal operations leads to dependency on 
non-renewable fuel use and corresponding 
GHG emissions. This remains our major 
environmental challenge. During the reporting 
period, we continued to explore more 
environmentally friendly initiatives and invest in 
the latest technologies to minimise energy use 
and reduce GHG emissions.

CASE STUDY: Municipal Solid Waste Statistic and Monitoring Programme

In HKBU, a municipal solid waste statistic and monitoring 
programme was carried out in April 2014 to better understand the 
waste disposal behaviour of our employees. We collected and 
analysed the municipal solid waste disposed in the staff canteens, 
offices, yard and maintenance areas. Findings and 
recommendations were published in the staff newsletter to further 
encourage environmental awareness.

Electricity-powered Rubber-tyred Gantry 
Cranes (E-RTGs) Conversion
By the end of June 2015, there were some 200 
Rubber-tyred Gantry Cranes (RTGs) across our 
business units in Hong Kong and mainland 
China. To reduce associated emissions, the 
Group has been progressively replacing 
traditional diesel-fuel powered RTGs with hybrid 
RTGs and E-RTGs. All of our 94 RTGs in HKBU 
were converted to E-RTGs with engines 
compliant with EU Stage IIIA emission 
standards by the end of 2014; DCB has already 
been using a full fleet of E-RTGs since it 
commenced operations in 2007; in TIG P2, 
E-RTG conversion has taken place in 2008, 
covering 95% of all RTGs. In 2014, the 
replacement of eight E-RTGs in HKBU 
contributed to the reduction of over 850 tonnes 
of CO2e emission.

LED Lights Conversion
LED light conversion programmes are in place 
across our business units to reduce electricity 
consumption. In Hong Kong, we replaced the 
lights in the stairwells of office buildings as well 
as on our 11 E-RTGs with LED lighting which 
contributed to an estimated saving of 352,838 
kWh annually compared to 2013. In the yard 
area of TIG P1, over three million RMB was 
invested in LED lights conversion from 
December 2013 to June 2015, with an estimated 
saving of 1,220,000 kWh during the reporting 
period.

Foster Greater Impact within and outside our 
Operations
We actively support schemes and regulations in 
creating a greater environmental impact within 
as well as outside our operations. The Group 
supports the Fair Winds Charter, a shipping 
industry-led voluntary scheme in Hong Kong, to 
promote the use of cleaner fuel among the 

participating shipping lines while at berth in 
Hong Kong. DCB signed up for the Shenzhen 
Government’s Subsidy Funds for the Shore 
Power Facilities of Port and Ship and 
Low-sulphur Ship Oil to promote the use of 
cleaner fuel to power terminal equipment and 
facilities.  The tendering process of Shore Power 
Facilities is scheduled to be completed in 2016.

SOLID WASTE MANAGEMENT

We closely monitor the types and volume of 
waste generated and indentify ways to reduce 
the environmental impact through minimizing 
waste generation and facilitating waste 
recycling. In terminal operations, wooden 
pallets are widely used in transporting goods. 
We partner with Tuen Mun EcoPark in Hong 
Kong to recycle wooden pallets, with the aim to 
alleviating the burden on landfills. An estimated 
total of 330 tons of wooden pallets were 
recycled in the reporting period. In addition, a 
pilot food waste recycling programme was 
introduced in HKBU in 2014 to reduce the solid 
waste sent to landfill. A total of 27.6 tons of food 
waste was recycled in the reporting period.

SEWAGE MANAGEMENT

With our operations located by the waterfront, 
we place great emphasis on water quality 
monitoring and spillage prevention. Sewage 
from our terminals is either treated through the 
fuel interceptors in the terminals or transported 
to sewage treatment facilities before 
discharging into the sea. Regular quality 
inspection of the water discharged is in place. 
The fuel interceptors are cleansed by the 
registered chemical waste collectors 
periodically. We develop the Emergency 
Response for Chemical Spillage for our staff, 
detailing appropriate actions to be taken for any 
accidents of chemicals spillage or leakage.



ENVIRONMENTAL MANAGEMENT 
APPROACH

The Group’s Environmental Steering Committee 
is responsible for keeping track of the progress 
of green initiatives that aim to minimise 
environmental impact of our daily operations. 
Since 2009, our HKBU’s environmental 
management system (EMS) has been certified 
to ISO 14001 standards while TIG P2 and DCB 
have been certified to the same standards since 
2011 and 2013 respectively. The EMS provides 
a systematic and process driven approach to 

controlling those aspects of our business that 
have an impact on the environment. The Green 
Terminal Model provides a framework for 
implementing our Corporate Environmental 
Policy. It documents key actions to be taken 
during different stages of the port life cycle, 
providing tools to assess and mitigate 
environmental impact, while balancing various 
considerations during decision-making 
processes. The model is reviewed continuously 
and updated to capture the ever changing 
circumstances throughout our operations.
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ADVOCATING GREENER WORKPLACE

We understand the importance of gaining 
support from our employees in driving 
sustainable business practices forward. We take 
environmental protection into consideration 
throughout all areas of our daily work practices. 
Examples include:

- Prohibit consuming and serving shark’s fins 
 as gifts in our corporate functions as stated in 
 the Group’s No Shark Fin Policy

- Give preference to more environmentally 
 friendly products in accordance with the 
 Green Procurement Guidelines

- Provide courses and training to enhance 
 environmental knowledge of our employees

- Addition and relocation of waste recycling 
 facilities to encourage green behaviour

- Post green tips and progress of current 
 environmental initiatives through various staff 
 communications channels

ENERGY USE AND GREENHOUSE GAS 
(GHG) EMISSION

Industry challenges and new targets
Despite our proactive environmental 
management and ongoing green efforts, the 
carbon dioxide equivalent (CO2e) emission per 
twenty-foot equivalent unit (TEU) in our Hong 
Kong operation went up in the past two years, 
with the drop of throughput volume and 
occurrence of port congestion in Hong Kong 
being the main reasons. The CO2e emission per 

TEU increased from 11.69kg/TEU in 2013 to 
11.82kg/TEU by the end of June 2015. The 
emission reduction target of 10 kg/TEU in 2015 
of our Hong Kong operations could not be 
achieved. Having reviewed our business 
performance together with the expansion of the 
reporting scope from Hong Kong to mainland 
China, group wide new targets for our 
environmental performance were set. We also 
enhanced our measuring unit from CO2 to CO2e 
to capture a more comprehensive picture of our 
environmental impact.

Hong Kong Reef Check

Eco Tour Mai Po

Lai See Packet Recycle & 
Reuse Campaign

Actions to reduce energy use and GHG 
emissions
Heavy reliance on industrial-scale equipment in 
terminal operations leads to dependency on 
non-renewable fuel use and corresponding 
GHG emissions. This remains our major 
environmental challenge. During the reporting 
period, we continued to explore more 
environmentally friendly initiatives and invest in 
the latest technologies to minimise energy use 
and reduce GHG emissions.

Electricity-powered Rubber-tyred Gantry 
Cranes (E-RTGs) Conversion
By the end of June 2015, there were some 200 
Rubber-tyred Gantry Cranes (RTGs) across our 
business units in Hong Kong and mainland 
China. To reduce associated emissions, the 
Group has been progressively replacing 
traditional diesel-fuel powered RTGs with hybrid 
RTGs and E-RTGs. All of our 94 RTGs in HKBU 
were converted to E-RTGs with engines 
compliant with EU Stage IIIA emission 
standards by the end of 2014; DCB has already 
been using a full fleet of E-RTGs since it 
commenced operations in 2007; in TIG P2, 
E-RTG conversion has taken place in 2008, 
covering 95% of all RTGs. In 2014, the 
replacement of eight E-RTGs in HKBU 
contributed to the reduction of over 850 tonnes 
of CO2e emission.

LED Lights Conversion
LED light conversion programmes are in place 
across our business units to reduce electricity 
consumption. In Hong Kong, we replaced the 
lights in the stairwells of office buildings as well 
as on our 11 E-RTGs with LED lighting which 
contributed to an estimated saving of 352,838 
kWh annually compared to 2013. In the yard 
area of TIG P1, over three million RMB was 
invested in LED lights conversion from 
December 2013 to June 2015, with an estimated 
saving of 1,220,000 kWh during the reporting 
period.

Foster Greater Impact within and outside our 
Operations
We actively support schemes and regulations in 
creating a greater environmental impact within 
as well as outside our operations. The Group 
supports the Fair Winds Charter, a shipping 
industry-led voluntary scheme in Hong Kong, to 
promote the use of cleaner fuel among the 

participating shipping lines while at berth in 
Hong Kong. DCB signed up for the Shenzhen 
Government’s Subsidy Funds for the Shore 
Power Facilities of Port and Ship and 
Low-sulphur Ship Oil to promote the use of 
cleaner fuel to power terminal equipment and 
facilities.  The tendering process of Shore Power 
Facilities is scheduled to be completed in 2016.

SOLID WASTE MANAGEMENT

We closely monitor the types and volume of 
waste generated and indentify ways to reduce 
the environmental impact through minimizing 
waste generation and facilitating waste 
recycling. In terminal operations, wooden 
pallets are widely used in transporting goods. 
We partner with Tuen Mun EcoPark in Hong 
Kong to recycle wooden pallets, with the aim to 
alleviating the burden on landfills. An estimated 
total of 330 tons of wooden pallets were 
recycled in the reporting period. In addition, a 
pilot food waste recycling programme was 
introduced in HKBU in 2014 to reduce the solid 
waste sent to landfill. A total of 27.6 tons of food 
waste was recycled in the reporting period.

SEWAGE MANAGEMENT

With our operations located by the waterfront, 
we place great emphasis on water quality 
monitoring and spillage prevention. Sewage 
from our terminals is either treated through the 
fuel interceptors in the terminals or transported 
to sewage treatment facilities before 
discharging into the sea. Regular quality 
inspection of the water discharged is in place. 
The fuel interceptors are cleansed by the 
registered chemical waste collectors 
periodically. We develop the Emergency 
Response for Chemical Spillage for our staff, 
detailing appropriate actions to be taken for any 
accidents of chemicals spillage or leakage.

MTL Group 
supports Earth Hour since 2010.
The photos show DaChan Bay Terminals during Earth Hour 2015.



Selected Memberships and Charters 
We actively participate in various membership associations and organisations, and subscribe to a 
number of charters that support our business strategy and help us advance our CSR efforts. 
These initiatives also offer valuable opportunities for us to engage with our stakeholders.
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* MTL Group does not provide substantive funding beyond routine membership contributions to the above organisations.

American Chamber of Commerce  (Chair, Executive Committee and Board of Governor)

Business Environment Council  (Council Member)

Danish Chamber of Commerce  (Chair)

Employers' Federation of Hong Kong  (Corporate Member)

Federation of Hong Kong Industries – Transport and Logistics Services Council & PRD Council  

(Corporate Member)

General Stevedoring Council  (Member)

Hong Kong Container Terminal Operators Association Limited  (Director)

Hong Kong General Chamber of Commerce  (Corporate Member)

Hong Kong Logistics Management Staff Association (Member)

Shenzhen Ports Association  (Vice Chairman Unit)

Shenzhen Association of Enterprises with Foreign Investment  (Governing Unit)

Shenzhen Chamber of Commerce for Import & Export  (Ordinary Member)

China Ports Association Container Branch  (Ordinary Member)

Phase 1: Taicang General Chamber of Commerce General Committee  (Executive Committee)

Phase 2: Taicang Port Association (Ordinary Member)
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Employees Retraining Board
Manpower Developer - 
ERB Manpower 
Developer 
Award Scheme

MTL Group CSR Report 2013/15

Selected Awards and Recognitions
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Modern Terminals

Office of Government Chief Information 
Officer and Equal Opportunities Commission
Silver Award - 
Website Stream, 
Web Accessibility 
Recognition 
Scheme

Navis and Port Technology International
Award of Recognition – 
Innovation, Navis 
Inspire Award

Lloyd’s List and Containerisation 
International
Corporate Social 
Responsibility Award, 
Containerisation 
International Awards

2015

|

Hong Kong Business Unit

Office of Government Chief Information 
Officer and Equal Opportunities Commission
Silver Award - 
Website Stream, 
Web Accessibility 
Recognition 
Scheme

Navis and Port Technology International
Award of Recognition – 
Innovation, Navis 
Inspire Award

Lloyd’s List - Containerisation International
Corporate Social 
Responsibility Award, 
Containerisation 
International Awards

2015

|

Hong Kong Council of 
Social Service
5 Years Plus Caring 
Company Logo

Occupational Safety and 
Health Council in Hong Kong
CISPROS Level 3 
Certificate

Lloyd’s Register Quality Assurance Ltd.
ISO14001 EMS Certification

2014 2013since
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DaChan Bay Terminals

Shenzhen Bao’an District People's Government
Top 100 Services Enterprises in Shenzhen Bao’an 
District in 2013

China Association of Enterprise with Foreign 
Investment and Shenzhen Association of 
Enterprise with Foreign Investment
National Excellent Enterprise with Foreign Investment 
Harmonious Labour Relationship Promotion (2013 
Shenzhen) and National Excellent Enterprise with 
Foreign Investment Excellent Tax Payment and 
Turnover (2013 Shenzhen)

China (Shenzhen) International Logistics & 
Transportation Expo Organizing Committee and 
China's Urban Logistics Association Alliance
Industry Contribution Enterprise

2014

China Shipping Gazette
China Top 10 Vigorous Shipping 
Enterprises in 2013

China (Shenzhen) International 
Logistics & Transportation Expo 
Organizing Committee
Excellent Service Enterprise

Transport Commission of 
Shenzhen Municipality
No.1 in Shenzhen Container 
Terminal Service Satisfaction 
Survey (In the first half of 2013)

2013

11th China Freight Industry Awards 
2014 (CFIA)
Top 10 Services Container Terminals

2015
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Taicang International Gateway, Phase 1

Taicang Port Economic and Technological 
Development Zone
Advanced Development Enterprise of Tertiary 
Industry in the Development Zone  2013 & 2014

Taicang Port Economic and Technological 
Development Zone
Advanced Enterprise of Tax Contribution in the 
Development Zone 2013 & 2014

2014since2015
Taicang General Chamber of Commerce
Member Enterprise of Excellent 
Performance 2014
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Taicang International Gateway, Phase 2

Taicang Port Administration Commitee
Exemplary Enterprise for Safe Production 2014

The Suzhou Branch of Yangtze River 
Shipping Public Security Bureau
Advanced Units for Company Security 2014

Taicang Federation of Labour Union
Taicang "Health and Safety Cup" Winner 
Enterprise

China Ports & Harbours Association
The Top Six China Container Ports in 
terms of River-sea Intermodal Throughput 
Volume 2014

China Ports & Habours Association
China Ports with Crane Productivity of 
Over 30 Container Moves per Hour in 2014

2015

2013
Suzhou People's Government
Suzhou Enterprises with Harmonious 
Labour Relations
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External
Assurance

√

GRI G4 Content Index

48

√

√

√

√

√

√

√

√

√

√

√

√

√

√

G4-1 Statement from the most senior decision-maker of the organisation

GRI G4 
Indicator Description

Name of the organization

Primary brands, products, and services

Location of the organization’s headquarters

Countries of operation 

Nature of ownership and legal form

Markets served

Scale of the organization

Profile of workforce

Percentage of total employees covered by collective bargaining 
agreements

The organisation’s supply chain

Significant changes during the reporting period

Precautionary approach

Externally developed economic, environmental and social charters

Memberships in associations 

G4-3

G4-4

G4-5

G4-6

G4-7

G4-8

G4-9

G4-10

G4-11

G4-12

G4-13

G4-14

G4-15

G4-16

MESSAGE FROM CEO

Section/ Cross-reference/ Comment/ Reason for Omission Page

03 - 04

ABOUT THE REPORT 

ABOUT OUR BUSINESS

ABOUT OUR BUSINESS

ABOUT OUR BUSINESS

ABOUT OUR BUSINESS

ABOUT OUR BUSINESS

ABOUT OUR BUSINESS
PERFORMANCE STATISTICS 
For our financial performance, please refer to Wharf’s financial reports. 

PERFORMANCE STATISTICS
There was no substantial portion of the Group performed by workers who are 
legally recognized as self-employed during the reporting period.

PERFORMANCE STATISTICS
Currently there is no collective bargaining agreements in Hong Kong business unit.

ABOUT OUR BUSINESS

ABOUT THE REPORT
There have been no significant changes during the reporting period regarding the 
Group’s size, structure, ownership or its supply chain.

CORPORATE GOVERNANCE

SELECTED MEMBERSHIPS AND CHARTERS 

SELECTED MEMBERSHIPS AND CHARTERS

02

05 - 07

05 - 07

05 - 07

05 - 07

05 - 07

05 - 07
41 - 47

41 - 47

41 - 47

02

05 - 07

08 - 11

36

36

ORGANIZATIONAL PROFILE

STRATEGY AND ANALYSIS

05 - 06 √G4-17 Entities included in the organization's consolidated financial 
statement

ABOUT OUR BUSINESS
A list of our principal subsidiaries is also disclosed in Wharf financial reports.

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES







03 - 04
05 - 07
26 - 29

05 - 07
26 - 29

18 - 22

03 - 04
05 - 07

41 - 47

05 - 07
26 - 29

05 - 07
26 - 29

41 - 47

30 - 35

41 - 47

30 - 35

30 - 35

41 - 47

Description

MTL Group CSR Report 2013/1551 GRI G4 Content Index

External
Assurance

G4-DMA

EC-1

EC-3

Management Approach

Direct economic value generated and distributed

Coverage of the organization’s defined benefit plan obligations

MESSAGE FROM CEO
ABOUT OUR BUSINESS
ENGAGING WITH COMMUNITIES

ABOUT OUR BUSINESS
ENGAGING WITH COMMUNITIES
For our financial performance, please refer to Wharf’s financial reports.

OUR PEOPLE

GRI G4 
Indicator

ECONOMIC - Economic Performance

G4-DMA

EC-5

Management Approach

Ratios of standard entry level wage by gender compared to 
local minimum wage at significant locations of operation 

MESSAGE FROM CEO
ABOUT OUR BUSINESS

PERFORMANCE STATISTICS

ECONOMIC - Market Presence

G4-DMA

EC-7

Management Approach

Development and impact of infrastructure investments and 
services supported

ABOUT OUR BUSINESS
ENGAGING WITH COMMUNITIES

ABOUT OUR BUSINESS
ENGAGING WITH COMMUNITIES

ECONOMIC - Indirect Economic Impacts

EN-1 Materials used by weight or volume PERFORMANCE STATISTICS

ENVIRONMENTAL - Materials

G4-DMA

EN-3

EN-6

Management Approach

Energy consumption

Reduction of energy consumption

ENVIRONMENT

PERFORMANCE STATISTICS

ENVIRONMENT 

ENVIRONMENTAL - Energy

G4-DMA

EN-8

Management Approach

Total water withdrawal by source

ENVIRONMENT

PERFORMANCE STATISTICS

ENVIRONMENTAL - Water

Section/ Cross-reference/ Comment/ Reason for Omission Page

√
√
√

√
√

√

√
√

√

√
√

√
√

√

√

√

√

√

√



Page

30 - 35

-

External
Assurance

MTL Group CSR Report 2013/1552 GRI G4 Content Index

GRI G4 
Indicator Description

G4-DMA

EN11

Management Approach

Operational sites owned, leased, managed in, or adjacent to, 
protected areas and areas of high biodiversity value outside 
protected areas

ENVIRONMENT
We understand our port activities may have an impact on both marine and 
terrestrial habitats located in the vicinity of our operations. The Group conducted 
an assessment of our impact on biodiversity as part of the ISO 14001 
environmental management system. For any related issues identified, the CSR 
Steering Committee was notified to take further appropriate action. To further 
strengthen our management and protection of ecosystems that our business 
operations interact with, the Group is now preparing a guideline for handling the 
wildlife, such as birds, observed in our working area.

To date, the assessments we conducted of our environmental impact on 
biodiversity as part of the ISO 14001 environmental management system have not 
identified any protected areas and areas of high biodiversity value in or adjacent to 
our operational sites.  

We continuously monitor our environmental impact to minimise the operational 
disturbance towards surrounding environment. Our operational activities that may 
impact local flora and fauna are mainly related to wastewater discharge and 
potential chemical and oil spills. Operational control mechanisms are in place to 
manage these impacts. For examples, chemical spillage handling procedures are 
in place for proper chemical handling and treatment of sewage before discharging 
into the sea to minimise the impact on marine habitats. In addition, we set up a 
guideline on tree administration in 2010 and appoint arborists to conduct annual 
inspection for the trees in our Hong Kong business unit operations area to ensure 
the health and of the trees as well as the safety of pedestrians.

ENVIRONMENTAL - Biodiversity

Section/ Cross-reference/ Comment/ Reason for Omission

√

√

30 - 35

41 - 47

41 - 47

30 - 35

30 - 35

30 - 35
41 - 47

-

G4-DMA

EN-15

EN-16

EN-19

Management Approach

Direct greenhouse gas (GHG) emissions (Scope 1)

Indirect greenhouse gas (GHG) emissions (Scope 2)

Reduction of greenhouse gas (GHG) emissions

ENVIRONMENT

PERFORMANCE STATISTICS

PERFORMANCE STATISTICS

ENVIRONMENT

ENVIRONMENTAL - Emissions

G4-DMA

EN-23

EN-24

Management Approach

Total weight of waste by type and disposal method

Total number and volume of significant spills

ENVIRONMENT

ENVIRONMENT
PERFORMANCE STATISTICS

We did not have any significant spills during the reporting period.

ENVIRONMENTAL - Effluents and Waste

√

√

√

√

√

√
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GRI G4 
Indicator Description Section/ Cross-reference/ Comment/ Reason for Omission

05 - 07
30 - 35

30 - 35

30 - 35

-

G4-DMA

EN-27

Management Approach

Extent of impact mitigation of environmental impacts of 
products and services

ABOUT OUR BUSINESS
ENVIRONMENT

ENVIRONMENT

ENVIRONMENT - Products and Services

G4-DMA

EN-29

Management Approach

Monetary value of significant fines and total number of 
non-monetary sanctions for non-compliance with 
environmental laws and regulations

ENVIRONMENT
We always seek to achieve environmental best practice and goes beyond the 
regulatory requirements.

There were no significant fines or non-monetary sanctions for non-compliance 
with environmental laws or regulations during the reporting period.

ENVIRONMENT - Compliance

√
√

√

√

√

18 - 22

41 - 47

18 - 22

41 - 47

18 - 22

18 - 22

G4-DMA

LA-1

LA-2

LA-3

Management Approach

Total number new employee hires and employee turnover 

Benefits provided to full-time employees

Return to work and retention rates after parental leave, by gender

OUR PEOPLE

PERFORMANCE STATISTICS

OUR PEOPLE

PERFORMANCE STATISTICS

G4-DMA

LA-4

Management Approach

Minimum notice periods regarding operational changes, including 
whether these are specified in collective agreements 

OUR PEOPLE

OUR PEOPLE
Senior management communicates in advance important business and 
operational changes or developments to employees via various channels in 
good time.

Labour / Management Relations

SOCIAL - Labour Practices and Decent Work

Employment

√

√

√

√

23 - 25

41 - 47

-

G4-DMA

LA-6

LA-7

Management Approach

Type of injury and rates of injury, occupational diseases, lost days, 
and absenteeism, and total number of work-related fatalities

Workers with high incidence or high risk of diseases related to their 
occupation

SAFETY FIRST 

PERFORMANCE STATISTICS
Data breakdown by gender under Occupational Health and Safety is not 
available.

Our employees are not involved in occupational activities that have high 
incidence or high risk of specific diseases.

Occupational Health and Safety

√

√

√

√

√
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GRI G4 
Indicator Description Section/ Cross-reference/ Comment/ Reason for Omission

18 - 22
23 - 25

41 - 47

-

G4-DMA

LA-9

LA-11

Management Approach

Average hours of training per year per employee by gender, and 
by employee category

Percentage of employees receiving regular performance and 
career development reviews

OUR PEOPLE
SAFETY FIRST

PERFORMANCE STATISTICS

All of our full-time employees are required to conduct performance appraisal 
annually.

Training and Education

√
√

√

√

05 - 07

-

-

G4-DMA

PR-4

Management Approach

Total number of incidents of non-compliance with regulations and 
voluntary codes concerning product and service information and 
labelling, by type of outcomes 

ABOUT OUR BUSINESS
Based on the operational needs of each of business units, we conduct regular 
customer satisfaction survey. Our customers are also allowed to provide feedback 
on our services through regular engagement channels.

There were no reported incidents of non-compliance during the reporting period.

SOCIAL - Product Responsibility

Product and Service Labeling

HR-3 Total number of incidents of discrimination and corrective 
actions taken

There were no reported incidents of discrimination during the reporting period.

SOCIAL - Human Rights

Non-discrimination

√

√

-

-

G4-DMA

PR-8

Management Approach

Total number of substantiated complaints regarding breaches of 
customer privacy and losses of customer data

We take customer privacy issues seriously. Stringent guidelines are set on how to 
handle the customers’ data and ensure data privacy. Only designated staff is allow 
to access the data.

There were no relevant substantiated complaints during the reporting period. 

Customer Privacy

√

√

√
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GRI G4 
Indicator Description Section/ Cross-reference/ Comment/ Reason for Omission

05 - 07
-

-

G4-DMA

PR-9

Management Approach

Monetary value of significant fines for non-compliance with laws 
and regulations concerning the provision and use of products 
and services

ABOUT OUR BUSINESS
We demonstrate our commitment of service responsibility through providing health 
and safe workplaces for our employees. We continuously seek operational best 
practices and goes beyond the regulatory requirements.

There were no reported significant fines for non-compliance during the reporting 
period. 

Compliance

√
√

√
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Assurance Statement

Modern Terminals Limited (“MTL Group”) has 
prepared the Group Corporate Social 
Responsibility Report 2013/2015 (hereinafter 
referred to as “the Report”) in accordance with 
the Global Reporting Initiative (GRI) G4 
Sustainability Reporting Guidelines. The Hong 
Kong Productivity Council (HKPC) was 
commissioned by MTL Group to provide 
independent verification[1] of the Report, which 
covers the sustainability performance of MTL 
Group in terms of environmental, social and 
economic aspects between 1 July 2013 and 30 
June 2015.

Objectives
The main objective of HKPC’s verification work 
was to provide independent assurance on the 
completeness, accuracy and reliability of the 
information presented in the Report. More 
specifically, the objectives were to:

• assess whether the scope of the Report 
 covered all significant aspects of MTL Group’s 
 sustainability performance;

• check whether the Report conformed to the 
 Core option of the GRI G4 Sustainability 
 Reporting Guidelines;

• evaluate whether the selected statements and 
 data presented in the Report were accurate;

• review whether the data collection and 
 information management mechanisms used 
 to prepare the Report were reliable; and

• provide recommendations for future reports.

Approach
The assurance assessment was performed with 
reference to the International Standard on 
Assurance Engagements 3000 (ISAE 3000). 
HKPC’s verification procedures[2] consisted of a 
comprehensive review of the Report, followed 
by the selection and verification of a 
representative sample of statements and data 
pertaining to significant sustainability aspects of 
MTL Group. During an interview with the MTL 
Group representatives conducted on 15 March 
2016, we reviewed and examined the data 
collation systems and supporting materials 
relating to the selected statements and data as 
well as MTL Group’s relevant management 
practices and initiatives.

Conclusion
The Report conforms to the Core option of the 
GRI G4 Sustainability Reporting Guidelines. It 
presents an overview of MTL Group’s 
environmental, social and economic 

performance with respect to the key services, 
activities and initiatives of MTL Group. In terms 
of the accuracy and reliability of the Report, the 
selected sample of statements and data 
examined during the verification process was 
consistent with the source materials reviewed 
and reflected a fair account of MTL Group’s 
environmental, social and economic 
performance. The data collation and information 
management systems adopted were generally 
considered to be reliable.

Clement Li
Principal Consultant

Hong Kong Productivity Council

30 March 2016

[1] This verification statement has been prepared for MTL Group for the purpose of 
 assuring the statements and data presented in its Group Corporate Social 
 Responsibility Report 2013/2015 only. The statement was prepared based on 
 HKPC’s review of information provided by MTL Group during the verification 
 process. HKPC will not accept or assume any responsibility or liability (legal or 
 otherwise) in relation to this verification statement.

[2] Our verification work did not cover data and information which had already been 
 published in the press releases, on the Group’s website, or in the annual reports 
 of its mother company.
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